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» To value students’ point of view on the educational
activity

» To promote teachers and Degree Course Teachers’
Councils to make some considerations

 To increase the quality of educational activities for a
general improvement of educational offer and
services
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2 kinds of questionnaire

/ N

Online With open-answer questions
« 13 questions * printed
* Informational on: « every degree course could
- global satisfaction choose the number of questions
- organizational aspects « distributed by the teacher at
- efficacy of the educational activity about 2/3 of the class period
- contents and syllabus
- perceived workload
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Global How much are you satisfied with the development of the course
satisfaction onthe whole?

Atthe beginning of the course the aims and the contents were
clearly presented?

rganizational The examination procedures were clearly defined?

ASPECYS  yere the schedules of teaching activties respected?
Was the recommended course material appropriate?
Online questionnaire Did the teacher encouraged/motivated the interest in the
subject?
Efficacy of thelid the teacher encouraged/motivated the interest in the
educational Subject?

activity Wasthe teacher available for clarifications and
explanations?

Were workshops, tutorials and seminars, if provided in
teaching, useful for learning the subject?

Was the course conducted consistently with what declared
Contents and on the website?

syllabus  Regardiess of how the course was conducted, did you find
its content interesting?
Was your preliminary knowledge sufficient to understand
. i 7
Perceived the topics presented?
worklead -----------------------ieoo-eoioiooooiiooooe e

In your opinion, is the study load of the course
well-balanced to the credit system assigned?
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We kindly ask you to provide us with your evaluation of your personal experience with this course.

Your opinions will be precious means to the improvement of this course unit. This questionnaire
will remain anonymous and will be given directly to your teacher. Thank you.

A. For what reasons would you recommend your colleagues to attend this course unit? Please
indicate what aspects you consider to be positive, satisfying or important, explaining the
reasons for your assessment.

Standard printed
guestionnaire

B. For what reasons would you not recommend your colleagues to attend this course unit? Please
indicate what aspects are critical, unsatisfactory, unnecessary or disappointing, explaining the
reasons for your assessment.

C. If, in dealing with the contents of this course unit you lacked some preliminary competences,
please indicate below what these were.
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Attending students: students who
attended at least 50% of classes in the
current academic yeatr.

Non-attending students: students who

 Who completes

/\

1t? attended less than 50% of classes in the

ALL THE STUDENTS current academic year and students who
attended classes in previous academic
years.

e What does it focus on? * On every educational activity

 On every teacher involved in
each educational activity
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_ From 20 days before the end of the official
* When does it have class period to the end of the first exams

to be com o leted? session after classes.

Opening date Closing date

15t semester activities | 7" December 2017 2" March 2018
2"d semester activities 2" May 2018 27t July 2018

1st trimester activities | 15t November 2017 | 12t January 2018
2"d trimester activities | 16™ February 2018 20t April 2018
3" trimester activities 24t May 2018 27t July 2018

Please Note: the questionnaire can be completed only once for each teacher and
only before the registration of the mark. It can be accessed from the online booklet
in every moment during the opening time. Compiling will become mandatory when
you book an exam.
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1. Analysis of data for each question of each course unit/part of
course unit

2. Transmission of results to:
- Teachers
- university authorities responsible for educational quality

3. Considerations and actions through various levels of didactic
management

4. Publication of results
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1. ANALYSIS Soddisfazione Complessiva ’ Al - 57.4% 18.0%
« Average and median for vt i s bty o 1 s l ; 5 I 3% I Risposte < 285%

il corso?

each single question related | «sose vice:ss WEDIA: 672 WEDIANA8.00
to a course unit/part of

) Indicatore Aspetti Organizzativi ﬁ{‘ @& . 53.3% 33.3%
CO u rS e u n It E' composto dalle risposte del seguenti quesiti: : . .
. . . Fo1- AN.'Jnfzio delle lezioni gl obiettivi & i@mﬁl’d A 1 h 1 % Risposte <6: 13,3
« Summary with 3 indicators T . o

F02- Le modaiita d'esame sono state definite in modo

. . farD! . YoRi : 53,3%
(G I O b aI Sat I Sfactl O n , ;:s- G’ﬂ'crsn‘ di svolgimento dell'attivita didattica sono MEDIA: 7.36 MEDIANA: 7.63 fispostetmbes

stali rispettati? o
FO9- il didattico igliato & stato % Risposte >8: 33,3%

Organizational aspects, e
Didactic action)

Indicatore Azione Didattica
H H E' composto dalle risposte dei itz v 0t Tt 47.5% 38.1%
« Summary is supplied for sl ispost e segund quost s
;ﬂ;s:‘d?cenre ha stimolato/motivato linferesse verso - %Risposte <6: 16,4%
iplina? 1 1 i 1 # :

single degree course, .

chiaro?

S C h O O I an d U n ive rs ity Risposte Valide: 61 MEDIA: 7.27 MEDIANA: 8.00 %Risposte >8: 36,1%

%Risposte tra 6 e 8: 57,4%

%Risposte >8: 18,0%

%Risposte tra6 e 8: 47,5%

Soddisfazione Complessiva Aspetti Organizzativi Azione Didattica
5 6 7 5 6
g
1 10 1 10
Indicatore per Scuola Indicatore per Ateneo Indicatore per Scuola Indicatore per Ateneo Indicatore per Scucla Indicatore per Ateneo

7,64 7,72 7,98 8,02 7,58 7,73
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2. TRANSMISSION of results to:

Teachers (they will receive the results related to their own course unit)

University authorities (complete results):

- Chairs of Degree Courses (results of each course unit/part of course unit
of their degree course) ——>| GAV (assessment board of the degree course)

- Heads of Schools (results of each course unit/part of course unit of every _
degree course of their School) —_—> J0|_nt

- Heads of Departments (results of each course unit/part of course unit Committees
of the teachers related to the Department)

- Nucleo di Valutazione di Ateneo (University Evaluation Team)

The complete results are viewed and discussed by the

Assessment boards of the Degree Courses and by the Joint

Committees of the Schools in the presence of their students’

Representatives.
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3. CONSIDERATIONS AND ACTIONS

« At Degree Course level
« At School level
« At University level

Common aims:

- To monitor the educational quality through the discussion of the
complete results with the responsible university authorities and
through public discussion of anonymous or summary results

- To assess problematic cases

- To implement actions for the improvement of didactic
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Public discussion (13t-17th NOVEMBER 2017)
WEEK FOR THE IMPROVEMENT OF DIDACTIC

The Degree Courses and the Schools organize every year some collegial
meetings in order to highlight problems and opportunities for the improvement of

didactic. Everyone must partecipate, especially students, who are directly
iInvolved.

It is an opportunity for discussion and considerations among all the people
iInvolved in management, organization and use of didactic, from the Vice
Rector to the students and their representatives.
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Discussion at Degree Course level (Assessment boards) and School level (Joint
Committees) lead to:

Concrete organizational actions

Change of class schedule and/or semester

Revision of syllabus, planning, number of ECTS and canalization of the course
unit

Assignment of the teaching to two or more teachers

Involvement of Students Representatives in order to identify the problem and to
find together a solution

v' Monitoring of the solution to verify its efficacy

S S

ANERN

Actions that affect the educational structure

Adjunct Professors with negative assessment: their contract won’t be renewed
Where possible, the teacher will be replaced (to other years or course units of
the degree course)

v' Activation of supplementary educational activities

v
v
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4. PUBLICATION OF RESULTS ON THE WEB PAGE:

http://www.unipd.it/opinione-studenti-sulle-attivita-didattiche

Risultati — Area Riservata

Dall'a.a. 2011/12 1 risultati sono resi pubblici in forma sintetica a livello di singola
attivita didattica e sono oggetto di discussione In occasione della Settimana per il

miglioramento della didattica ogni anno nel mese di novembre.

— Risultati pubblici

> a.a. 20152016

a.a. 2014/2015

a.a 20132014
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In-depth information about completing the assessment questionnaire...
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3. Completing Assessment questionnaires

How to complete the questionnaire

UNIWEB

ENG

Please note: you have
to select English

language before

logging in.

= Reserved Area

Welcome (Student ID: - )
Student

Velcome to your reserved area.
In order to edit your personal details click on "Home"™ --> "Master data"

Logout

Change Password Hide details

Notices

& Certificaziona Unica

There is a current theft attempt of the e-mail users credentials by a phishing message massive sending.
That message, asking to transmit your personal details by s-mail -must-be avertooked.

& Registrar's Office
2 Course Registration

2 Dipl attainment-——— 1 Please-notetiial system administrators never ask for the transmission of personal details to their users.

Tirocini e stage .
it °s Personal details Show details

HomePage Stage

QUESTIONNAIRES

ASSESSMENT
QUESTIONNAIRES

ON THE EDUCATIONAL
ACTIVITIES

2 Apply as an exchange Control panel Hide details
student
2 International mobility Process Status To do list
Mobility Exam Notices Fees @ expired - Available Mav display
d QLIES el @ 0 available terms
General QUE'StiDI'IHEli res @ 3 prenotazieni visualizza

Annual questionnaire Show details

Assessment questionnaires on

the educational activities Hide details

Conferma Candidature
Personal messases
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= Questionnaires

General questionnaires

Annual guestionnaire

Assessment questionnaires on
the educational activities

Assessment on the educational activities ._ . .. ___ . ____ _.|-[Student ID ']

This page allows you to complete the assessment questionnaire on the educational activities in your booklet (click on the icons to begin the guestionnaire)

List of educational activities to assess

Year of course ; Educational activities Credits : Status : A.Y of attend. : Ric. ; Assessm. Q.
GI02045830 - POLITICAL ECONOMY AND PUBLIC ECONOMICS (C.1.) 0 201272013
1 t@ GIO2045832 - POLITICAL ECONOMY (MOD. A) ? 2012/2013
t@ GI02045831 - PUBLIC ECONOMICS (MOD. B) ] 20M2/2013
2 GI03102006 - INTERNATIOMAL LAWY 9 2013/2014 B
T —
3 GIOT102079 - TAX LAW 9 2014/2015 B )
4 GIOT103669 - ADMINISTRATIVE CASE LAVY AND PROCEDURE 9 2015{'_7_—"@‘15 ......... B
4 GI02102024 - COMPARATIVE CRIMIMAL LAVY & [t 2 515;‘2016 B
- GIN1031956 - CRIMINAL LAV Z e T 2015/2016 B
4 GIO4103333 - FOUNMDATIONS OF EUROPEAN I_A ___________________ & 2015/2016 =
5 GI02047274 - FINALEXAML o™ 15 201672017
5 GIP5070742 - THEOR‘F"C;I‘:“_‘IUDICIAL INTERPRETATION 6 Me/2017 B

Key 3
B - Questionnaire complete B =/ Questionnaire to be completed = Some questionnaires to be completed = Mo guestionnaires to complete
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Choosing evaluation questionnaires

Evaluation questionnaire

Academic Activity Professor Type of Activity Partition (Questionnaire

GIO7102079: TAX LAWY/ PN | Lezione Messun partizionamento Bl

GIO7102079: TAX LAWY (U | N - [ =) Nessun partizionamento | Bl él_
E-xit . .
x| Click on the red icon

beside the name of the
teacher to access the
guestionnaire
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Summary of fillable and completed questionnaires.
Compilazioni del questionario "Questionaric Opinione Studenti”

The "Student assessment guestionnaire” "Questionaric Opinione Studenti” & anonimo ed can be completed no more than once

0 Mo information to view
Mon & mai stata fatta nessuna compilazione!

New compilation . . .
: e C|ick ON «New compilation»

Back
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Start compiling the questionnaire by answering the questions

With regard to the teaching activities in the current academic year, how many lectures did you attend?*
More than half of the lectures (over 50%)

Less than half of the lectures (less than 50%)
| didn't attend

Back| Next _

In which period did you attend the lectures?*
# In the first period of the current academic year (betvweeen September 2016 and January 2017)

In a previous academic year (before September 2016)

Back| MNext h

You have to answer 13 questions giving a mark from 1 to 10
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With the following questions we would like to gather your opinions about the features of the course. Please use a scale from 1 to 10 (10 is the maximum)
How much are you satisfied with the development of this course on 1 2 3 4 5 2 7 8 9 10
the whale?
V/ere the aims and contents clearly presented at the beginning of the 1 2 3 4 5 2 7 8 9 10 | don’t know / not relevant
course?
Vere the examination procedures clearly defined? 1 2 3 4 5 3 7 8 9 10 I don’t know / not relevant
Was the recommended course material appropriate? 1 2 3 4 5 2 7 8 9 10
Did the teacher present the topics clearly? 1 2 3 4 5 6 7 8 9 10
Did the teacher encourage/motivate the interest in the subject? 1 2 3 4 5 [ 7 8 9 10
VWas the professor available for clarifications and explanations 2 1 2 3 4 5 [ 7 8 9 10 | don’t know / not relevant

Back| Next b
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With the following questions we would like to gather your opinions about the features of the course. Please use a scale from 1 to 10 (10 is the maximum)

V/as your preliminary knowledge sufficient to understand the topics 1 2 3 4 5 3 7 8 9 10

presented?

V/as the course conducted consistently with what declared on the 1 2 3 4 5 3 7 8 9 10 I don’t know / not relevant
website?

Regardless of how the course was conducted, were its contents 1 2 3 4 5 3 7 8 9 10

interesting to you?

In your opinion is the study load of the course well-balanced to the 1 2 3 4 5 3 7 8 9 10
credit system assigned?

\ere workshops, tutorials and seminars, if provided in teaching,

. . 0 I don’t ki / not rel t
useful for learning the subject? on’'t know / not relevan

P
[*%)
=
5]
(=3
-]
=]
¥al

Vfere the schedules of teaching activities respected? 1 2 3 4 5 6 7 8 9 10

Back| MNext h
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Questionnaire

& You cannot complete the questionnaire again. To conclude, click on"Confirm”

The questionnaire has not been CONFIRMED.

v

All the questions of the questionnaire are complete.

«——

Confirm
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Summary of fillable and completed questionnaires.

The "Student assessment questionnaire” "Questionario Opinione Studenti” & anonimo ed can be completed no more than once

M. compilation Status AY. of compilation : Compilation start date : Confirmation date

1 ¢ 2017 J0/10/2017 11016236 JOM02017 11:16:58

Back _
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Choosing evaluation questionnaires

Evaluation questionnaire

MAcademic Activity Professor Type of Activity | Partition Questionnaire
GIO7102079: TAX LAV M [ Lezione Nessun partizionamento B
GI07102079: TAX LAV 1 R, Lezione Nessun partizionamento “J SB

The green icon means that the questionnaire has been
completed for at least one of the involved teachers, so
you can book the related exam.

Now complete the questionnaire related to the other teachers
involved in the same educational activity by repeating the
procedure...

... or leave the page by clicking on «Exit». You can complete the
other teachers’ questionnaires later, so long as the completing period
IS open, and before the registration of the mark.
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Assessment on the educational activities | \ - [Student ID 1 ]

This page allows you to complete the assessment questionnaire on the educational activities in your booklet (click on the icons to begin the questionnaire)

List of educational activities to assess

Year of course Educational activities Credits Status AY of attend. : Ric. | Assessm. Q.
GI02045830 - POLITICAL ECONOMY AND PUBLIC ECONOMICS (C.1.) 0 2012/2013

1 t@GIDZOelEEEZ - POLITICAL ECONOMY (MOD. A) 9 2012/20M3
t@GIDZOfJEEB‘I - PUBLIC ECONOMICS (MOD. B) 6 2012/2013

2 GI03102006 - INTERNATIOMAL LAV 9 2013/2014 B

3 GIO7102079 - TAX LAV 9 2014/2015 B

4 GIO1103669 - ADMINISTRATIVE CASE LAVS AND PROCEDURE 9 2015/2016 B

4 G102102024 - COMPARATIVE CRIMIMNAL LAWY/ & 2015/2016

4 GIN1031956 - CRIMINAL LAVY 2 & 201342046

4 GI04103333 - FOUNDATIONS OF EUROPEAMN LAV PR U B

5 GIO04T27A-FINALEXAM e e et

5 GIPS0TO742 - THEGR“?"GF"J"L‘I.[.}‘IEI;L INTERPRETATION £ 201642017 B

B - \Questionnaire completed B = Questionnaire to be completed = Some guestionnaires to be completed = Mo guestionnaires to complete
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This informative material is available on the web page «Opinione Studenti»
http://www.unipd.it/opinione-studenti-sulle-attivita-didattiche
under «<PRESENTAZIONE INDAGINE»



